JESSE KENDALL
123 Elm Street « Miami, FL 33183 + (305) 555-5555 + jkendall@notmail.com

PROFILE

Versatile professional with expertise in all aspects of supply chain management, including production planning,
forecasting, purchasing, and inventory management. History of managing multi-million-dollar supply lines. Record of
reducing expenses and boosting efficiency. Resourceful problem solver. Adept at developing critical success indicators.
Decisive, analytical, and articulate.

CORE COMPETENCIES

Production/Inventory Planning Forecasting/Purchasing Supply Chain Management
Complex Business Modeling Ongoing Process Improvement Conflict Resolution
Delivering Presentations Risk Mitigation Negotiation

PROFESSIONAL EXPERIENCE

ABC Corporation, Miami, FL

Planner / Master Scheduler (20xx — Present)

Direct activities of multiple planners to achieve factory and material-feasible production plans in SAP work order
environment. Implement strategies to “linearize” total factory loadings. Develop inventory buffer strategies. Create master
production schedule in alignment with customer forecasts. Resolve shortage issues with purchasing staff.

- Optimized work order size and frequency by leading implementation of lot-sizing methodology.

- Devised and implemented planning and escalation processes that increased on-time delivery from 89% to more than
95%.

= Designed processes to analyze product manufacturability, enabling agile and rapid response to customer requests for
additional quantities of post-EOL products.

- Earned “Unleash the Power” Award for improving manufacturing responsiveness and efficiency.

- Established new process that resulted in 45 fewer work orders per quarter, 90-hour reduction in kitting time per
quarter, and production capacity increase of 15 hours per quarter.

BCD Company, Miami, FL

Master Scheduler (20xx — 20xx)

Recruited for newly established position to oversee master machine schedule for Engineering, Manufacturing, and

Purchasing Departments at $270M international machine distributor. Support $70M in machine inventory and associated

production schedules at sites in Japan and Singapore. Create master production schedules (MPSs) with >9,000 points.

Work closely with engineering, purchasing, global operations, and order fulfilment to determine schedule requirements

and identify potential issues.

- Saved $40M by reducing required machine inventory without affecting delivery or scheduling.

= Improved communications, inventory planning, manufacturing, engineering, capacity planning, and material planning
by developing company’s first master schedules.

= Increased profitability and logistics planning by developing and maintaining MPS forecasting.

= Enhanced order fulfillment through business planning and business strategy roundtables.

EDUCATION

XYZ University, Bachelor of Science: Business Administration, 20xx

PROFESSIONAL DEVELOPMENT

Certified in Production and Inventory Control, APICS

Graduate, Dale Carnegie program

Graduate, Intel’s “Managing through People” management boot camp
COMPUTER SKILLS

SAP, i2, Agile, and Microsoft Office Suite



