Customer Service CV

With the commencement of the consumerist era, Customer Service CVs are selling like hotcakes. Those
who are applying for a customer service position should include some essential details in their CVs.

= An absolute interest in meeting customer needs

= A friendly and professional attitude

= Skills to develop empathy and ability to build rapport
= Excellent listening and questoning skills

Bank Customer Service CV

Bank customer service employees are required to provide a courteous service to customers.
This involves that all frequently asked questions of the client’s require to be answered with in
short period of time. This service should be available 24/7 and for 365 days.

Bank customer service CVs are important when you opt for the post of service manager,
service executive, customer service officer and others.

SAMPLE BANK CUTOMER SERVICE
v
TEMPILATE

John Hartley
Hilton House 456-89,
Russell Street,
Scotland
hjohn@hotmail.com
Mobile No.: +15000657894
Telephone Number: +108446829035

Career Objective:

To get a desired job in a good field where I will be able to apply my skills to make the
company prosper in its domain.

Professional experience:
Ireland Bank customer service, Scotland, 2005-2009: Provided customer service by working in different
shifts. Worked as a senior executive of the company.
Bank customer service Objectives:
= To help the clients who are in trouble
= To make terms and conditions and the interest rates clear to client.



