Characteristics of Communication Styles

Passive Aggressive Passive-Aggressive Assertive
Actve toward reaching Mo, Ineffectve Yess, but at the expense  Yes, bul usually ioo Yes, and appropriately

one’s poal? stralegy ol others late and
mapproprately
Respecttul? Communicatesapathy Mo, intentions areto Mo, mostly blame and ~ Yes, even when
or submissiveness hurt others uilk trips defending their own

safety
Listens 10 Others? Maybe, butdoss nol — Probably more Maybe, but with Yis, then responds at
actvely respond concerned withown —— hidden intentions the appropriate e

perspective
Communicates No Yes, probably oo much Maybewhenacting — Yes, o sel appropriate
Confidence? T boundares,
Uksizs Nomverbial Yes, displays weakness Yo, from threat Yes, used to Yess, to reinforoe
Communication? and vulnerability gesturesto injuring  manipulate others appropriate verbal

others Communication
Impressiongiven tn. Weakness, apathy “lerk” "Mean" youget  Difficult to read, Easy to pet akong with,
others? the idea unpredictable confident, cooperatie
Reinforced by Yes, temporarily, if goal  Yes, immediate Yes, at the expense of  Yes, and improves
achievementof goak? & to avoid conflct gratification, poor long  relationships relationships

PErm outome:
Examiphes of verbal 1 don't care F* % You! s your faulk *I” Statements
interaction Whatewer Pkl You! You shoukd have.. When & a good time to

Silent You' re St pid| SAICasm talk?



