Technigque
Rolling with Resistance

Avoid Arguing

Support Self-efficacy

Description
* Working with resistance
rather than opposing it
» Balancing the perspective

I Avoid adi aditiuna1 ]

resistance for the patient
* Feelings are not arguable
# Confront not argue

* Point out the positives

* Praise the patient for
what they are doing to
accomplish a change

« If 3 patient says they don’t

Example
* Okay- so, you are not up
for trying to quit smoking
with the patch. What
other options have you
heard of?

want to quit smoking
now; Fair enough, you do
not want to quit now?
Would you be willing to
talk about your goals for
the future?

¢ For a patient who's tried
to quit in the past: You've
tried before. That's
great!



