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How Do I Measure Up
Using Conflict-Resolution Skills?

Directicns: Cirche the wod wsber each sexrement That describes vour Feolimgs,

i. e lis hord for o o stop using aggressive behaviors wheesns Gn
a conflicn
ofiiers saavelinyes hiardly ever
2 1 Lt siop using agpressive behaviors when dn a conflice.
ol sormeiimes hiardly ever
5 it is hard for nee o express mvsell ising <17 messages.
ol s limes hardly ever
4. 1 want o cxpross myscell using =17 messages in conflices,
oficn somelinmes hardly cver
5. It is hard for e o ey o vicw the conflict from te ather
PEFSGNS perspoctive,
aficon sOmetimes hardly cver
[ | Iry o use active liscening skills when the other person is
expressing hifs her feclings and desires.
afiier el irmes hardly cver
T. leoww _able to think of WiINS%IN oulcomes wihen rying o
resolve a conflict.
ol snvrmve L irmes hiardly ever
H. 1 care o think of WIN-WIN outcomcs when trving o resalve
a conilict.
ofitcn somctimes hardly cver
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Conflict resolution = 97




