Student Worksheets from Ch. 4 Business Studies HSC Sykes, Hansen & Codsi
Employment Relations Topic 4.5 (Topic Outline)

5. Industrial conflict

» definition and causes —

» wage demands,
> working conditions
> management policy
> political goals
> social issues
- perspectives on conflict —

= unitary » pluralist

* radical - traditional

= human relations - interactionist

« types of industrial action —
<+ overt —
> lockouts

> pickets
> strikes
> bans
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