Human
Error

Was support provided to

(Su pport Faiture)

individual to perform task:
- Personnel
- Equipmentiateriel
- Supplies

Was type/capability'amount
condition of support provided
sufficient to correctly perform

the task?

—

Support not
responsible

- Sarvices/Facillities

Do standards/procedures
exist for the task?

—>

Standards Fallure)
Are they clearpractical?

Training Failure )

A

Standards/
Procedures
not responsible

Did individual receive

training on how 1o perform
the task?

Was training correct, complete,
and sufficient for performance
to standard?

——

Training not
responsible

Leader Failure )

Did leader(s)
enforce standards?

—

Did leader(s):

- Make on-the-spot comections?
- Emphasize by-the-book opns?
= Take action whan appropgriate?

Leader not
rasponsible

Gndividual Failure)

A

Did individual know standard,
and was he trained
to standard?

Did individual elect not to follow
the standard (salf-discipline)?
{attitude, haste, overconfidence,
complacency, self-induced fatigue)

Individual
3Ll
responsible




